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Type of CO

Certificate of Origin (CO) is a document to prove the origin of a

product. There are two (2) types of Certificate of Origin (CO).

Non-Preferential Certificate of Origin
(NPCO) issued by MITI’s appointed
Chambers of Commerce / Trade
Association to exporters for export to
non FTA member countries. The NPCO
will only serve as a proof of origin but
no tariff concession will be enjoyed by
the importers.

Preferential Certificate of Origin
(PCO) issued by MITI based on the
requirements under the FTAs to
exporters for their importers to enjoy
tariff concession
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FTA SCHEMES

ATIGA

ACFTA

MIJEPA

AKFTA

MPCEPA

AANZFTA

AJCEP

MNZFTA

AIFTA

MICECA

MAFTA

MCFTA

MTFTA

AHKFTA

ASEAN Trade In Goods Agreement
ASEAN-China Free Trade Agreement
Malaysia-Japan Economic Partnership Agreement
ASEAN-Korea Free Trade Agreement

Malaysia-Pakistan Closer Economic Partnership Agreement

ASEAN-Australia-New Zealand Free Trade Agreement
ASEAN-Japan Comprehensive Economic Partnership
Malaysia-New Zealand Free Trade Agreement
ASEAN-India Free Trade Agreement

Malaysia-India Comprehensive Economic Cooperation Agreement

Malaysia -Australia Free Trade Agreement

Malaysia-Chile Free Trade Agreement

Malaysia-Turkey Free Trade Agreement

ASEAN-Hong Kong, China

FORM D

FORM E

MJEPA

AK

MPCEPA

AANZ

Al

MNZ

Al

MICECA

MAFTA

MCFTA

MTFTA

AHKFTA



@ Things to be ready before CA application

1. Tariff code for finished product (exporting country)
2. Brand / model of finished product

3. Raw Materials

Tariff code of raw materials,

Country of Origin

Supplier invoice, CO / K1 if raw mat import from other country
Unit value

4. Labour cost, overhead cost, other cost, profit.
5. Product photo
6. Processing flow chart

7. Manufacturing License

8. Authorization letter (if any)



@ Things to be ready before CO application

1. Importing country tariff code
2. Commercial invoice & packing list
3. K2declaration

4. Bill Of Lading / AWB



What is ASW
Initiative?

Objectives of ASW

ASEAN Single Window (ASW) under ATIGA

e A unique regional initiative that connects and integrates
National Single Windows (NSWs) of ASEAN Member
States.

\

-/

e To expedite the cargo clearance process, reduce cost
and time of doing business, and enhance trade
efficiency and competitiveness.

e Simpler and faster processing time, and a more
transparent way of doing business.

e Participating Member States (PMS): Malaysia,
Indonesia, Singapore, Thailand , Viet Nam, Brunei,
Cambodia, Myanmar, Laos and Philippines

4
N

~

10



Live Operation

Data Security

Data Exchange

ASEAN Single Window (ASW) under ATIGA

e ASW Live Operation means end-to-end online processing of ATIGA

Form D. This means that exporters can submit their applications
online for processing and the granting of preferential treatment
would be given based on e-Form D ATIGA (also referred to as e-
ATIGA Form D) received online through the secured ASW Gateway.

e ASW provides the secure IT architecture and legal framework that
will allow trade, transport, and commercial data to be exchanged
electronically among government agencies or the trading

community.

eThe ASW currently supports the exchange of the intra-ASEAN
certificate of origin (ATIGA Form D) and will be expanded to
exchange other types of data.

* The exchange data would be exactly the same data as manual Form
D.
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ASEAN Single Window (ASW) under ATIGA:
Benefits of ASW

e Simpler and faster processing time,
and a more transparent way of doing
business.

* Mechanism to eradicate forgery of
BENEFITS ATIGA Form D

OF ASW

e Lessen the verification issue relating
to specimen signature and
authenticity of the issuance of ATIGA
Form D
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ASEAN Single Window (ASW) under ATIGA:
How It Works

#

P

User User . i |
(Exporters / Importers) |

ASEAN

National Single S.mgle National Single
Window (NSW) Window Window (NSW)

Network

OGA = Other Government Agencies

13



eATIGA sample S s
) LU%r2)  ASEAN Single Window = /2
transaction e
screen Malaysia Importing Country

No. | Date | Time | Action | RespomseDesc. _____

09-Jul- Ao : ATIGA Received by local ASW Gateway-
- 2020 22:17:29 AS1 Received 006(Others.)

09-Jul- L : ATIGA Received by Partner ASW
! g | A oued | eREREEEER o G O e

09-Jul- . :

2020 21:30:52 AS3 Received  ATIGA Received by ASW Gateway

09-Jul- 21:30:52 RES(REC) ---Others. RES ID: REC_KL-202007-CCF-

2020 B Received 609830-D-0123456



Who Is Responsible?

i

Manufacturer

Cost Analysis (CA)

Expgrter Certificate of Origin




ePCO Modules

CA and CO is prepared by
different entity

Restricted data in CA is hidden
from CO Applicants

CA and CO is prepared by same
entity




ePCO Standard Module Transaction Flow

1. Prepare and submit Costing

Application (New/Additional) 2. Approve Costing Applications s “*"

. . (Approve/ Query /Reject) i
3. View Costing Application Status
4. Submit COO Form 5. Process COO Form
(Based on approved costing) &(Approve/Query/ Reject)

6. View COO Form Status
Manufacturer/ (Approve/ Query/ Reject)

Exporter
O 7. Print COO Form
(Based on approved COO)

MITI Officer

Provides 100% paperless environment for Costing application
Provides paper-less environment for CO Form application

8. Endorse COO Form




ePCO Manufacturer Module Transaction Flow

R (3 F) o

1. Prepare and submit Costing ) L
Application (New/Additional) 2. Approve Costing Applications “&.

o (Approve/ Query /Reject) s

3. View Costing Application Status
and Assign Approved Costing to

Manufacturer . Preferred Exporters

4. Submit CO Form
(Based on assigned costing)

5. Process CO Form
&(Approve/Query/ Reject)

v

6. View CO Form Status
(Approve/ Query/ Reject)
Assigned ¢/

Exporter 7. Print CO Form
(Based on approved CO)

v

MITI Officer

Provides 100% paperless environment for Costing application
Provides paper-less environment for CO Form application

8. Endorse CO Form at MITI counter




DNT TRANSACTION CHARGES
(per approved transaction)

ePCO Billing

ePCO offers 2 billing plans as to suite your transaction volume. If you transact low volume (Approximately less than 60 CA/ CO
applications per year), go for eValue Plan. If otherwise, go for the Standard Plan.

Biling Plans Transaction Fee Additional Fee Annual Fee
Standard RM 5.00 = RM 200.00
eValue RM 5.00 RM 3.00 =
< C & newepco.dagangnet.com.my/dnex/dnex_app/

B Apps @ Dagang Net'selear.. @ Dagang NetseTral.. =% edcdeclarationdag.. @ Nubidesk-Dnex #4¢ Dagang Net Online... &l Mail - Nor Zakina B...

el 9 MYTRADELINK

ePCO Transactions

Setting

ePCO Transactions

Report - List of Finished Products

Payment listing

. Disclaimer: Approved finished product will be available for selection in CO after payment {for CA) was made.
Expo rte r Endorsement No (for CO) will be available once payment for the application has been made.

NEW [




Certificate of Origin type of cases:
Normal

I I Direct from Malaysia to

Malaysia - Consignee/ Importer

Export E

China



Certificate of Origin type of cases:
Third Party/Country Invoicing

i The Country of 3" Party can be
Singapore

non-member country
3rd Party

4
I INVOICE

Malaysia

+

i) Chin

Consignor/Exporter Consignee/Importer




Certificate of Origin type of cases:
Back-to-Back

I I Only within member countries

China m of same FTA scheme
--------- + . Importil.‘lg country CO
(Valid 1 years)

Malaysia

........ +

Indonesia




Overview

Application Prepared By Attachment Required
Type

Cost Analysis Manufacturer 2 years Invoices Raw Material
2. Product Processing Flow
OR Chart
3. Product Photos/Catalogue
Trader 4. Manufacturer License
(exporter/consignor) (CUSTOMS, FMM, MIDA,
PBT)
Certificate of  Trader Every Approved CA 1. Invoice and packing list
Origin Form (exporter/consignor) shipment OR 2. BL/AWB
Assigned 3. K2
Approved CA by
manufacturer
Certificate of  Trader Every Issuance Country 1. Invoice and packing list
Origin Form (exporter/consignor) shipment COO Form 2. BL/AWB
3. K2
Application 4. Issuance Country COO
Case: Form

Back-to-Back



CA Process Flow




@ Cost AnaIySIS _ Applicant (Exporter / Manufacturer)
Y (Data Entry Section)

1. Finished Product (HS Code ,
Importing Country,
Manufacturer)

. Raw Material (HS Code, Cost/

2 BACK TO MAIN profit)

a) Raw Materials Used

Company Details b) Invoices of Raw Materials

Product Processing
Flow Chart

Product
Photo/Catalogue
Manufacturer
License

Finished Product

Attached Document
Authorised Applicant

Declaration Details

Authorized Applicant/s
who will sign the form

Update this application as
Draft

MITI Branch to
submit

Declarant
Letter of Indemnity



Tariff Code for Finished Product (HS code)

 Reference made to Customs (Bhgn Perkhidmatan Teknik, Cawangan Penjenisan,
Tariff dan Gubalan)

o Tariff Code of Finished Product = Exporting Country HS Code

Finished Product CPT-CCN-FP-170427-000009

O Back Finished Product Raw erial

Tariff Code Tariff UOM Finished Product Ref. ID
2712801000 b KILOGRAM -

Tariff Description

Paraffin wax

Brand / Model

ID17119x | PH17119 x |5G17119x

Importing Country

BRUNEL INDONESLA CAMBODIA LADS MYANMAR PHILIPPINES SINGAPORE THAILAND VIETMAM




Raw Materials
(Cost Analysis Application)

Definition
“materials shall include ingredients, parts, components, subassembly

and/or goods that physically incorporated into another good or were
subject to a process in the production of another good.”

Raw Matenal CPT-CCN-FP-170427-000009

> Back Finished Product ‘ Raw Material

Description of Raw Material

Chemical
p
Supplier Country of Origin Group Country of Origin
Swing Fast 5dn Bhd MALAYSIA *
HS Code Invoice No. Value (MYR)

2712909000 y ASF21/2017 E.Ud




Country of Origin for Raw Materials
(Cost Analysis Application)

Country of Origin:

Definition:
“The origin of the product does not refer to the country where the goods were shipped from but to the
country where they were made.”

Issue
e Goods purchased from a local supplier, but the origin of goods can not be identified.
»  Suppliers concealing the origin of goods

Raw Matenal CPT-CCN-FP-170427-00000%

> Back Finished Product Raw Material

Description of Raw Material

Alurninium
P
Supplier Country of Origin v Group Country of Crigin
Owval Square Private Limited UMDETERMINED -
HS Code Invoice No. Value (MYR)

282612000 by 9AL1Z345 30.00




Tariff Code for Raw Material
(Cost Analysis Application)

» Reference made to Customs (Bhgn Perkhidmatan Teknik, Cawangan Penjenisan,
Tariff dan Gubalan)

« Tariff Code of raw materials are depending to its county of origin.

Raw Material CPT-CCN-FP-140122-002003

™ Back Finished Product Mw Material

Description of Raw Materia Country of Origin Group Country of Origin Supplier

Paper Roll UNDETERMINED - Paper Supplier Sdn Bhd
HS Code Invoice No. Value (MYR)

350992000 % 905758 2




Raw Material Invoice No. & Value
(Cost Analysis Application)

Segment : Value (MYR)

A portion value of the specific raw material required in order to produce a unit
of finished product.

(Please note that this is not the total value stated in the invoices)

e There must be a value even FOC
e Must have invoice / document

Raw Matenal CPT-CCN-FP-140122-000003

> Back Finished Product Raw Material

Description of Raw Material Country of Origin Group Country of Origin
Plastic A MALAYSIA -
HS Code rlmmice Mo, Value (MYR)

i
3822001000 b - 0
i




Invoice for raw materials
(Cost Analysis Application)

Attachment (supplier invoice)
« Different raw material but from the same supplier/invoice
e Only attach the first one

F L_L_8 N _ N N N B § ! 1

# | Type Descrﬁ:f;ri:r B Country of QOrigin HE Code | Supplier Invoice No. Cuun(tguuufp?rlgln Walue (MYR) k- Attached ion ]

W I I !

1 M end cap MALAYSIA ||~ 3822001000 : plastric sdn 12345 : LOCAL r 3.0000 42,8571 | Eiif;v

. . i \ Attach © |

P I Paper Rall MALAYSIA |~ 3401119010 4 plastric sdn 12345 I LOCAL r 2,0000 25,5714 File
i 1 —

3 I plastic cover MALAYSIA | &) 3812200000 4 | plastric sdn 12345 || LOCAL ¥ 2,0000 258.5714 ”,E—tiE,'E @'
U W N



Total Cost
(Cost Analysis Application)

Value %
Total Material Cost (Local, ASEAN & Imported) | 1.0000 || 100.0000 |
Labour Cost | 0.0000 | | 0.0000 |
Overhead Cost (Direct + Indirect) | 0.0000 | | 0.0000 |
Others Cost (If Available) | 0.0000 || 0.0000 |
Total Product Cost | 1.0000 || 100.0000 |
Profit | 0.0000 | | 0.0000 |
FOB Price | 1.0000 || 100 |

Remarks

Local - Raw material obtained from local company or manufacturer
Importing- Raw material obtains from Non-ASEAN countries

ASEAM- Raw material obtains from ASEAN countries using Form D or declaration of origin; {Brunei, Indonesia, Philippines, Singapore, Thailand, Vietnam, Laos, Myanmar, Cambodia)




CA Application Status

vl Il Il I I N S . --------\
if CA & CO by the same company: \ Prior to the CA’s assign
l Il to exporter, the
I Manufacturer need to
1 email to Dagang Net the
I 1 appointment letter of
[ [
[ [
[ [
l I
\ /

~----------------'



COO Process Flow




Certificate of Origin
(Data Entry Section)

& BACK TO MAIN

Company Details

Finished Product

Attached Document

Good Consigned To (Consignee’s Name, Address, Country)

Means of Transport and Route (As far as known)

Agent Profile (Agent Name, Address, Country)

Record of Certificate of Origin

Declaration Details

Transaction Type

Print Option

Update this application as
Draft -

«




- 1, Goods Consigned fram |Exparber’s name, 55 and couniry) 2. Goode Consigned o (mpartersiCo 's nama, addrss, counlng)
Q) BACK TCI MA[N DAGANGHET LIVE TEST :E;‘:F;:]Tth EEE
TOWER 3, AVENLUE 5 THE HORIZON v .-';I:I:lﬂ.l-:;i'i 1
BANIGSAR SOUTH, TEST LAA 4 SELANGOR
M B JALAN KERINCHI, ERWERWE NEW FEALAND

59000, KL, W. PERSEEUTUAN, MALAYSIA '

Company Details “

Finished Product

Attached Document

Good Consigned To (Consignee’s Name, Address, Coi.ry)

. Mizans of ransport mrd roule (§ ke

Shipment Darte:
04 Septessher 2003 by MARITIME SFORT

‘Wessal's nomalioral, elo.:

HANFIN
FEEDER VESSEL NAME : FGEIHH

Part af Dischangea:
CGHENINMM

Means of Transport and Route (As far as known)

Agent Profile (Agent Name, Address, Country)

Record of Certificate of Orngin

Declaration Details

Transaction Type

Print Option

| 1 rags o | |
1. Declaration by the exporter 12. Certification ..
The undersigned hereby doclares that the above detals and ©On the basis of control camied out, i i hereby certified

staterents are comrect; that all the goods were produced in that the Information herein is comrect and that the goods
described comply origin his specified in the
Agreement Estal -New Zealand
Free Trade Area.

%
is afipljcation as
a ...

L4
L 4
| ? 2
[remme————————— e —————
1 for Secretary General 1
[ i v i g P e 1 Ministry of International Tradc and Industry ]
i _ H 1 Malaysia I
W. PERSEKUTUAN , 18 December 2013 I i Kuala Lumpur , 18 December 2013 1
] Firdaus [ L |
H B I T Tttt
Piace and dae, name, signatue and company of Place and date, signature and stamp of 13.
authorised signatory Authorised Issuing Authority/Body
13, [) Back-to-back Certificate of Origin ] subject of third-party invoice [ tssue retroactively

[ ] Back-to-back Certificate of Origin

[ pe Minimis

D Accumulation

&, Marks and ¥. Wurmber and kind of packages; description of gaods A, Ovigin 9, Chiarily 0 Frvenice
ks Flumbars on including HE Coda (6 digils] and brand nams Lontesring [Gross wnignt raamber{s]
packages {il applicable) Critarion o e il caba
{sne Cverdeal HAsunmEnll, off imecicefs,
MNoles) and vale
14 [FOB) (sea
Creereal Molas)

L mils 123456 S0 COMPOSITE PACKING, FLASTIC RECEFTACLE IN PSRIEY ) 500 AN S36TIE484TE
ETEEL DRLUM ALTD 5000 22003
plasaic MYR S000
IMPORTING COL™ HE 550 D000
EXPORTING COUNTRY AIE SSOA4H00

e
TOTAL :| 500 AA
AL SO0
Page | af'] MY R 000

[ ] Subject of third-party invoice

[ issue retroactively

O pe Minimis O Accumuiation




Finished Product

Unit of Measurement (UONM) Other FOB (Foreign Currency) New I__d
fll:> Ah8 -100KG - AUD - AUDOLLAR (llll,lllllllllllllllllllllllllllllllllllllllllllll‘
. » -
| ] |
| ] n
: Tariff Desc Tariff Code Brand / Model Manufacturer Origin Criteria Origin Criteria % Impurti=g Country Sta
| ] -
: -Food grinders and mixers,; fruit 850940000 nil NSL CHEMICALS (M} ! PSR{RVC) <‘ &1 AUSTF:ALLA.NEW ZE/
|} — | ] [ ] .
. latd I m | = . et
: Mote: 1 application can only have 10 finished products added 2 E
: PSR(RVC) :
n | ]
n n
u | | n
| ] | | ]
= ] T - ¥
. 5, Hgm &, Marks and 7. Mumrbar and kind of packages; descripion of gaods b. Origin 0, Cusrsly A0, Fraies
. nufmber | mumbers on including HS Code (8 digits] and brand nams = Conferring [Giros slamight rurmbers)
;_ packapas {il appficabila) o rileriom ar ciheed airnd dabie
[ » -
) "naaap, 2 isee Overdeal sy fement), of imasials,
lllllllllllllllll.. :H'UtHJ .ﬂl'l:lhlﬂ.!.lt
llllll..ll........ n [Fﬂﬂ:
L | |
lllllllllll....I.......-- ﬂmﬂﬂfm
[ L) C
1. il 123456 S OMPOSITE PACKING FLASTIC RECEPTACLE N V PSEIRY L) 500 AN SISV IERATS
ETEEL DEL™M AL 5000 Ma20l3
MY R S04

IMPOSTING COUNTRY HS OODE S505 0000
EXPORTING COUMNTRY HE CODE S50540H000




Product Detail

Finished Product

Importing Country - HS Code FOB Value (MYR) Other FOB Value Other FOB (Foreign Currency)
Tariff Code JEeRmREERRRS 5000 5000 AUD - AUDOLLAR
B50040000 : Unit of Measurement (UOM)
|}
: L] Al - 100KG

n

n
| n
n n
n n
n n
L] n
. Mark of Package a Mumber of Package = Kind of Package Guantity Desc. of Goods Invoices Action
- L]
snhsu 123458 v . a0 COMPQSITE PAC | 500 plastic 536736484758 02-5ep-2013 EDlT'?Il
n LR . ‘-0, - V‘ DELETE (5
. Yo, uF . - ., O P ’.. A
. .i'. e, . ‘e . ‘e
] ] e * - * ] ®
= u .. .. ™ ’0 L ’Q
] n L3 % - * u .
: . . . i - M
: [] ] ] [] “I. [] - ]

L L§ L} L] L d L] L}
. 5. Ham | 6. Mdis and E. Humbedr and kind of packages; dmtr'q:ﬁl:ﬁpr gaods . Origin A, sty 10, Broice
. numbls | rugibers on = includipg HS Coda {6 digits] and brand namds Confasring [Gircss waight b
. . - = {il appfcatia) . ’.‘ Ceribericm ar oiher o cladia
. = - - . o 0,‘ isoe Oyvedeal maasunement), o inveiceds,
: : : : : : ‘ﬂ, I'.I-I:II'H:I and vl :
u L] [ ] [ ] L u ..... [F':E:l l“ L]
L] [ ] [ ] [ ] L] L] I u
: : v v . .... A Criedeal Molas) v
n n = D
. L - milia 1 Z3456 S0 COMPOSITE PACKING, FLASTIC IH.'EL'EFT!L-I.'LE [} PSRIRY ] S0 AN SIETIERATSH
" u ETEEL | = AL 5000 22003
: : odiranie EEEEEEEEEEEEEEEEEEEEEEnnP MY R ST
. L LLRLLRLELRLLY) IMPOETIMG COUNTRY HS ODODE 550540000
S essssssyEEdEEEEEEEEEEEEEEEEEEN EXPFORTING CONSNTRY HS CODE 350594000




Certificate of Origin e-Form D ATIGA

E-Form D ATIGA Consent via ASW

Print Option ¥
' Print Importing Country HS Code ¢ Print Exporting Country HS Code
Print/Preview FOB Value ¥ Print Consignee Country
Print Other FOB Value per Finished Product Print Other FOB Value per Package
Print Total Other FOB With 2 Decimal Point Print Total Other FOB With 4 Decimal Point
* Print With PDF Format Print With DOCX Format
}/02/14 : Due to needs of 2 decimal or 4 decimal for Other FOB Value, system has been enhanced to coter both formate. Kindly choose your preference

Draft: “l hereby agree for the data relating to my application as reflected in the ATIGA Form D, to be uploaded
onto the ASEAN Single Window and thereafter be exchanged electronically. And | hereby confirm that the
information given in this application is true, complete and accurate”.

ASEAN SINGLE WINDOW (ASW) CONSENT FOR ATIGA

acknowledge that the manual Form D is stifl reguired to be presented to the Importing Authority to qu

Window Live Implementation Phase,

Ge:'e:. agree for the data relating to my apphcation as reflected in the Form D, to be upioaded onto the ASEAN Single Window System and thereafter be exchanged electromcall
0 Qua

g, 1 hereby fy for preferential treatment under ATIGA during the ASEAN 5ingle

Note: Applicant is given with the option whether to accept/ do not accept the consent

Participating Member States (PMS): Malaysia, Indonesia, Singapore, Thailand , Viet
Nam, Brunei, Cambodia, Myanmar, Laos and Philippines




@ REGISTRATION TO ePCO

DAGANGNET




www.dagangnet.com
_’/" % Dagang Net Technologie % § - _m ()

N S —
- () | ® www.dagangnet.com * |
it: Apps Imported From IE (1) Training Page ¢4% Dagang Net [£3 Dagang Net's elearn  ¢4% eTraining [7] DNEX - User Provisio: [ myPayment Training [} TM Shop [ HTML Tutorial M The Malaysian Insura »
QUESTIONS? CALL: 1300133133 MyTRADELINK MOF Customs MITI DNeX n

Dagang Net as your partner

CAPITALISE ON YOUR BUSINESS POTENTIAL

Business is simplified with Dagang Net as your strategic partner

i

EXPLORE OUR eSERVICES

Simplifying your complex trade environment



http://www.dagangnet.com/

“'3

Online Registration

Register now to proceed with
utilising Dagang MNet as your
preferred trade facilitation

partners

Customer Profile
Management

Customer Profile Management

Service Termination Reguest

Registration

“'3

DNX MyPorts

MyPorts, your one-stop trade

exchange, provides you with fast,

comvenient. reliable and a safe

trading environment.

Existing Dagang Net
Subscriber

Change company name

“o

eBilling

Web-based billing system that
offers a more convenient,
paperless sclution when

receiving and viewing bills

Subscription Form
For Additional
Services

Please fill in the subscription

form and submit to Dagang Net

Select Online Registration

“o

Dagang Net's
eTraining System

To guide you step-by-step on
how to fully maximize our

facilities

Collection Centres

Ways to Make Bill Payment



©

DAGANGNET

New Customer
Registration

FAMA 3P

DECLARATION, MANIFEST, PERMIT,
EPCO, MYSTAT, MYPAYMENT, AlIVA

MITI AP /KPDNHEP

UCUSTOMS JOURNEY AND
EMANIFEST

Online Registration Access Option

Existing Customer
Registration

« MITIAP/KPDNHEP

« ADD EPCO/EPERMIT/E-NPCO AND
OTHER PRODUCTS




@ PRICING INFORMATION

DAGANGNET




ePCO Pricing & Value Plan

Note : Registration Fee is waived for existing Dagang Net user
(Subscribed to other NSW services)




@ CUSTOMER SUPPORT

DAGANGNET




Common questions made by applicant to Dagang Net

1. Tariff Code exporting country and importing country

2. Data Entry: Calculation on costing analysis of finished product

3. Application queried by MITI

4. Application rejected by MITI

5. Additional brand / model

6. Back to back application : Information must be referring to the origin CO
7. Add additional branch address

8. Pre export document



Customer Service and Support
www.mydagangnet.com

myDagangNet

g

WELCOME TO CUSTOMER PORTAL

Login with ePCO username:

USERNAME

akinas-admir

PASSWORD

FORGOT PASSWORD?

admin id & password


http://www.mydagangnet.com/

Customer Service and Support
www.mydagangnet.com

MYPORT  ELEARNING CRM  MYBILLING  SERVICEREQUEST LOGOUT

ﬂ WELCOME BACK ' 07 AUG 2019

Quick Access



http://www.mydagangnet.com/

Customer Service and Support

CARELINE - Customer Interaction Centre
Dagang Net Technologies Sdn Bhd
Tower 3, Avenue 5, The Horizon, Bangsar South
No 8, Jalan Kerinchi, 59200 Kuala Lumpur, Malaysia

Operation Hours: 24 hours daily
Telephone: 1.300.133.133

eMail: careline@dagangnet.com
Careline Chat : www.mydagangnet.com
eTraining: http://etraining.dagangnet.com



mailto:careline@dagangnet.com
http://www.mydagangnet.com/
http://etraining.dagangnet.com/

Thank you.

PRESENTED BY
Dagang Net Technologies

DAGANGNET
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